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We’ve got what you want!

The mission of the Community Education Department is to

deliver high quality, educational, cultural, and recreational

enrichment programs and services to our community using

aligned resources beyond
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Reservation and Payment Options for Before & After Care
See Plan and Rate Comparison chart
Three different registration contract types are available to most closely match your child care
needs. Our data shows that these are the options most used by the majority of our families.
Plans and rates may be subject to change.

● Consistent plans provide just that: Consistent care every week of school
○ Choose 3, 4, or 5 days per week, every week
○ AM only, PM only, or AM & PM care
○ Provides peace of mind that you have child care secured for the same days every

week of the school calendar year
○ Invoices by the number of days in the billing month
○ Lowest per-day cost of any plan - daily rates decrease with more day/week





Parent Responsibilities
Parent Involvement
You will read throughout this handbook that parent involvement is necessary to assure the
success of your child. We need you. There are a variety of ways you can support your child. Ask
your instructor how you can help. Communication between parents and program staff is vital.
Parents should watch for newsletters, calendars, and communications that may come home in
their child’s backpack, or through electronic communications from the site.

Visiting
Normally, ‘Our doors are open’ to drop-in visits, however, visitors are asked to call ahead if they
wish to spend any time talking with the instructor or assistants, as staff’s first priority is with the
children and we must remain in ratio at all times. Please understand that children need some
time to adjust to the program routine. The program staff encourages parents to wait two to four
weeks before visiting.

When you are in the program as a volunteer, the following policies/procedures must be
adhered to:
● All volunteers are required to sign in/out through the front office
● Volunteers are expected to attend training. Please ask your school for further information
● Volunteers must maintain confidentiality regarding students and families. We ask that you

not discuss or ‘share’ information about individual students or their families while
volunteering in the program

● We use positive discipline techniques in our programs. Ask your instructor to explain this
policy. (Please read the complete policy statement in the discipline section of this Parent
Handbook)

● Our dress code requires that you dress neatly. We must always look clean and modest, and
dress comfortably to work and play with children

● We always have an ey
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Community Education Office at 7071 W. Hillcrest Boulevard, Glendale, AZ 85310 (on the
Copper Creek Campus), before your child can participate each year. There is a non-refundable
per-family registration fee due at the time of registration for each program. All students entering
this program must be completely toilet trained, meaning they must be able to use the bathroom
facility by themselves without assistance from an adult. For the safety of your student and in
compliance with DHS licensing, incomplete registration forms will not be accepted. A
three-business day processing period applies prior to attending this program once completed
registration is accepted. Late registration fees may apply after certain dates, please consult our
website at https://dvusd.org/beforeandafter or contact us for details. A new registration may
not be processed if it is discovered that a past due balance remains on a family account for any
previous services.

The first month’s payment is due and will be charged at the time of contract approval if on or
after the first payment due date.

Community Education does not have access to your child’s school records for immunizations
(or custody papers, if applicable). These documents must be on file with any DHS licensed
program in which your child is enrolled. Students may only attend the program and site for
which they are enrolled. DHS requires your most recent



All balances must be paid before the end of the program year or session. Balances remaining at
that time are considered past due and will result in account suspension. This will prohibit
registration or enrollment in any Community Education class or program now or in the future
until payment or payment arrangement is





suspension; this includes in-school suspensions.

Changes in Enrollment
Please log into your account at https://deervalley.ce.eleyo.com and request a change online prior
to the billing date. Once a month is invoiced, you will need to email your account representative.

● Once the upcoming or current month has been invoiced, the system locks in the days and
automatically changes the effective date of the change to the beginning of the following
month, depending on your plan.

● If you need the plan change to start sooner, please email your account representative with
the change request. We will enforce a 3 business day processing time for your request to
be completed. You may continue to use the program at the “additional day” rate until the
change has been completed. The effective date of change may not be backdated.

● A $30 fee will be charged for each change requiring an account to be re-invoiced, or a
contract type to be changed, for example from a Pick-Your-Weeks to a Consistent plan.
Prior to September 1st, one plan change per family may be made without incurring a
change fee. You may choose to withdraw your contract with no change fee, however, a
re-enrollment will require a new registration and reinstatement fee, and could be denied if
the site has reached capacity.

Dual Households
Parents who both utilize the program

https://deervalley.ce.eleyo.com


together to collect payment.
● On or about the 7th of each month, a written notice will be attached to the sign-in/out

sheet stating that withdrawal from the program will occur if a past-due balance is not paid
by date indicated.

● Balances unpaid will result in suspension from the program and the sign-in/out sheet will
be removed from the book.

● Past due balances are



Staffing
The DVUSD Community Education programs follow The Arizona State Department of Health
Services (DHS) Bureau of Child Care Licensing staff to children ratios. The DHS staff to
children ratio for school age children is 1 to 20; for preschool it is 1 to 15 for age 4, and 1 to 13
for age 3. All Community Education staff have been fingerprinted and are employees of the
DVUSD Community Education Division of the Curriculum, Instruction, and Assessment
Department of Deer Valley Unified School District.

Transportation
Community Education does not provide transportation to or from its B&A programs.

Field Trips
Field trips are a



“Holiday Events” by bringing special treats to school, however, COVID may prohibit bringing
even store-bought food to share. Please



● Food cannot be withheld as a means of punishment







This is a partial list of emergency medical facilities available in this area.



DVUSD Community Education

7071 W. Hillcrest Boulevard

Glendale, AZ 85310

623-376-3903

www.dvusd.org/communityed

Community.Education@dvusd.org


